YCIOBUA OKA3AHUA YCNYT TENE®OHHON CBA3MU
(B pegakumn ot 31.12.2021r.)
OOwwecTBO C OrpaHM4YEeHHON OTBETCTBEHHOCTLIO «CepnyxoBckon [sop - [I»
115419, r. Mockea, 2-11 PolwinHckmin npoeaa, 4. 8
OI'PH 1147746085310; MHH/KIMIM 7725817787/772501001

Pasgen |. O6wue nonoxeHus.
CraTtbsa 1. O6nactb NpMMeHeHuUs.

1.1. Hactoswme Ycnosusa okasaHus ycnyr TenedOHHOW CBA3M MO (PUKCUPOBAHHBIM CETAM
(nanee wumeHyoTCA — Ycnoeus) paspaboTaHbl B cooTBETCTBUM C [locTaHoBneHnem
MpasutenbctBa PO ot 09.12.2014 N 1342 "O nopsagke okasaHua ycnyr TeneoHHon cBasu”,
OencTByOWMM 3akoHogaTenscTtBoM Poccuickon depepaumm n perynupyroT OTHOLUEHWUSA MO
OKa3aHWo yCryr MeCTHOW, BHYTPU3OHOBOW, MEXOYropogHOW, MeEXOYHapOAHOW CBA3W:
CepBUCHOE, WH(MOPMaLMOHHO-CIpaBoYHOe obcnyxmnBaHne u Ap. Hacrtoswwme Ycnosus
ycTaHaBnuealTcss OnepaTtopoM CaMOCTOATENBbHO, SIBMANOTCA nMybnuyHonm odepTton M MoryT
ObITb NPUHATEI AGOHEHTOM HE MHaYe Kak nyTeM NpucoeanHEHUS K HUM B LIeNIOM, B COOTBETCTBUM
c cT.428 NpaxxpaHckoro kogekca Poccurickon ®epepaumn.

1.2. TMonoxeHna HacToAWMX YCNOoBUA He pacnpoCTPaHATCS Ha OTHOLIEHUA CTOPOH MO
BOMpocaM, CBsi3aHHbIM C nNpnobpeTeHnem ABGOHEHTCKOro 06opyaoBaHUS.

1.3. Ycnyrn He moryT 6biTb MCMOmnb3oBaHbl ABOHEHTOM 6e3 LONONHUTENBbHOMO MUCbMEHHOro
cornacoBaHus ¢ OnepaTtopom Asis NpoBeAeHUs NIOTEPEN, FONOCOBAHUN, KOHKYPCOB, BUKTOPWH,
peknambl, ONPOCOB, MAaCCOBbIX PACChINOK COOOLLEHMIA, YCTAaHOBKW LUMIO30B ANs AOCTyna K ceTn
ANeKTpocBA3n U VIHTepHeT-TenedoHnW, opraHusaumm pJoctyna € ceTn cBaAsn  obuiero
nonb3oBaHMA K MOAEMHbIM Mynam, y3nam nepefadnm AaHHbIX U TenemMaTuyeckux Ccrnyxo,
KapTo4HbIM nnaTpopmam, MaccoBOW reHepaumm Tpaduka n T.n. ABOHEHT Takke He Brpase
ncnonb3oBaTb ceTb cBA3N Onepartopa Ans nponycka Tpaduvka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyrm npepoctaeBnsotcd OnepatopoM Ha OCHOBaHUM OEWUCTBYIOLUMX JULEH3UN
Onepatopa, BblaaHHbIX PefepanbHon crny0om no Haa3opy B cpepe CBSA3M, MHPOPMAaLIMOHHBIX
TEXHOMOINM N MacCOBbIX KOMMYHUKaUWA. [onHbIn nepeyeHb nuueH3nn Onepatopa pasmMelleH
Ha Cawnte Onepartopa u goBoauTtca ao ceeaeHnsa A6oHeHToB B ocmce OnepaTopa, B T.4. Npu
3aknoyeHumn Joroesopa.

Crtatbs 2. TepMMHbI nonpepgeneHns, ncnosfib3dyemMbieé B HaCToALWMNX YcnoBusax

Bce 3aronoBku pasgenos (CTaTen) MCNOMb3YHTCHA B HACTOALWMX YCNOBUAX UCKITHOYMTENBHO AN
yaobcTBa MCNonb3oBaHWs (MPOYTEHUS) MOCNEOHUX U HUKAK HEe BIUSAKOT Ha TOMKOBaHME WX
OTAENbHbLIX NONOXEHNN.

2.1. fJoroBop — cornawieHne mexagy AboHeHTOM u OnepaTopoMm, 3ako4YeHHOE B MOPSAKE,
onpegeneHHoMm Ycnosuamu. bnadk [JoroBopa, Ycnosus, [lpunoxeHna K Ycnosusm,
MpunoxeHusa k Jorosopy, bnaHku 3akasa Ha ycryru, ycnoBus NpUHATLIX B pamkax [orosopa
odepT, TapudHbIn nnaH, gononHuTenbHble CornaweHns M uHble cornaweHnsa Kk [Jorosopy
ABNAOTCA €ANHbIM JOrOBOPOM.

2.2. AGOHEHT — hn3n4ecKoe unum pungmyeckoe nNuuo, MHAMBMAYanbHbIN NpegnpuHMMaTens, ¢
KOTOpbIM 3aKntoveH gorosop 06 okasaHum Ycnyr npu BelAeneHnn gns aTnux Lenen yHMKanbHoro
Koda ngeHTudukauum.

2.3. Onepatop — O6wecTBO C orpaHMYeHHON OTBETCTBEHHOCTbIO «Ceprnyxosckon [Bop - II»,
OKasblBaloLLee YyCnyru CBA3N Ha OCHOBaAHUWN NULEH3UN, SBRSIOLEEeCcss CTOpOoHOoM no [oroesopy ¢
ABOHEeHTOM.

24. Ycnyrn — ycnyrm MecTHOW, MEeCTHOW C BblaeneHnemM LOMNOMHUTENbHOro aboHEHTCKOro
HOMepa, BHYTPM3OHOBOW, MEXAYrOPOAHON, MEXAyHAPOAHOW CBS3U, W/WIN UHbIE CONPSXXEHHbIE
C HAMW yCnyrun, okasbiBaemble OnepaTopomM HENOCPEACTBEHHO U/ C NPUBNEYEHNEM TPETBUX
ny, B T.4. CEPBUCHOE, NH(POPMALMOHHO-CNpaBoYHOE OBCyXnusaHme u ap.

2.5. TapndHbIN NNaH — COBOKYNHOCTb LIEHOBLIX YCNOBWUA, Ha KOTOpbIX Onepatop npeanaraeT
Nnosib3oBaTbCs OAHOM NMUMBO HECKONBbKMMUM YCryramu.



2.6. PacyeTHbiM nepuop — MNepvos BPEMEHM, 3a KOTOPbIN onpeaensdetca akTU4ecku
NOSTYYEHHbIN K onnadnsaembln AGoHeHTOM 06beMm Ycnyr. Ecnn meHbLluas npogormknTenbHOCTb
PacyeTHoro nepuoga He ycraHoBneHa OnepatopoM, PacyeTHbIn nepuon cHMTaeTcs paBHbIM
OZHOMY MecsLy.

2.7. lnueBon cyeT — aHanuTudeckmn cyet B ACP, cnyxawmin gns ydeta obbema okaszaHHbIX
Ycnyr, NOCTYyNfneHns U pacxO4OBaHUSA AEHEXHbIX CPeACTB, BHECEHHbIX B CYET onnatbl YCnyr.
2.8. EayHuua Tapudumkauum Ycnyr — eguHuua M3MepeHus obbema OKa3aHHbIX YCnyr,
CTOMMOCTb KOTOPOW ycTaHaBnmBaeTca OnepaTopom.

2.9. YHukanbHbin kop wupaeHtudukaumm (YKU) — ykasaHHoe B [oroBope YHMKanbHoe
coyeTaHve UMdpoBbIX, OYKBEHHbIX W/WNN CUMBOSbHbLIX OOO3HAYEHW, MCMNOonb3yemoe AN
OLHO3HA4YHOWN naeHTuduKkaumm AGOHEHTCKOro obopyaoBaHMsa B NpoLecce okasaHus YCnyr.
2.10. AGoHeHTCKOe obopyaoBaHuMe — abOHEHTCKUA TepmumHan — MOnb30oBaTenbCcKoe
(okoHe4yHoe) obopyaoBaHME, COBOKYMHOCTb TEXHUYECKMX W/UNM NporpaMMHbIX CPeacTs,
ncnonb3yembix AGOHEHTOM NpY NONb30BaHUM Ycnyramn, U/vinm KOMNNEKTyoLWmne n akceccyapbl
K HEMY.

2.11. AGOHeHTCKasi NUHUA - NNHUS CBA3W, coepuHsowas ABoHeHTckoe obopyaoBaHue c
OKOHEYHbIM 311EMEHTOM CETU CBA3MW.

2.12. ACP — aBTOMaTM3MpOBaHHasa cMcTeMa pac4eToB, NpeAcTaBnsiollas cobon annapaTHo-
nporpaMMHbIN KOMMMEKC, NpefHa3HavyeHHbl ang obecneyeHnss aBTomaTMsaumm pacyeToB C
aboHeHTaMn u/unu nonb3oBaTensMn Ycnyr, a Takke ansa yvyeta n obpabotkm nHgopmauum o
npegocTaBneHHbIX M OKa3aHHbIX Ycnyrax.

2.13. Mopor coeauHeHuss — ycTaHaBnMBaembln OnepaTtopoM MNPOMEXYTOK BPEMEHU, MO
NUCTEYEHUN KOTOPOro MPOAOSHKEHNE YCTAHOBNEHHOMO COEANHEHUS SBMSIETCS OCHOBaHMEM 1S
Hadana Tapuukaunm Ycnyr.

2.14. Caut Onepatopa — pecypc Onepatopa B ceTu VHTepHeT, pasMeLLEeHHbIN No agpecy:
https:// www.sdtelecom.ru.

2.15. NMomeweHne — nomeLLeHme, 3aHnmaeMmoe AGOHEHTOM, B KOTOPOM YCTAHOBIIEHO Unn byaeT
ycTaHaBnmBaTbca ABOHeHTCKoe 06opyaoBaHMe C Lernbio Oka3aHusa YCnyr.

2.16. JIn4yHbIN KaBUHET - aBTOMATU3MPOBAHHbIN MHTEPdENC camoobcnyxmBaHuss AGOHEHTOB
Ycnyramn Onepartopa, pasMelleHHbln Ha cante Onepatopa https:// www.sdtelecom.ru,
nossondaowmin AGOHEHTaM CaMOCTOATENbHO KOHTPONMMPOBATb COCTOsAHWME JlMueBoOro cuera,
nony4atb 4OCTYN K AONONHUTENbHbIM Yycnyram OnepaTtopa, a Takke COBepLUaTh UHbIE AEUCTBUS.
Opranunsaums pgoctyna A6oHeHTa K JlMyHOMy kKabuHeTy OcywecTBnseTca npyv Hanmyuum
TEXHN4YEeCKoM BO3MOXHOCTK ¥ OnepaTtopa.

Paszpgen Il. Mopagok 3akno4YeHUAa M NnpoaneHna aemcTeus florosopa
Crartba 3. [Nopsagok 3aknoyeHns u npoaneHnsa gencreusa Jorosopa

3.1. [doroBop BCTynaeT B CUny M CTaHOBUTCS obdA3aTenbHbiM Ansi CTOPOH C MOMEHTa €ro
3aKntoyeHus. [oroBop 3aknoyaeTcs B MMCbMEHHOW popMe MyTEM 3anoSfIHEHNSA 1 NogNUCaHuN
6naxka [dorosopa A6oHeHTOM M OnepaTopoM MM YNOSHOMOYEHHBIMW UMW NUuamMn B ABYX
aksemnnapax. [onyckaetcsi 3aBepeHune [loroBopa M [OOKYMEHTOB, OQOPMIISiEMbIX Mpu
ncnonHeHum [lorosopa, co ctopoHbl OnepaTtopa cpeacTBaMm MEXaHNYECKOro BOCMPOU3BEAEHUSA
noanmcu.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUI CHNTAeTCA 3aKIoYeHHbIM Ha
HeornpeerneHHbl cpok. B cnyvae 3akntodeHns ctopoHamu cpoyHoro [lorosopa, ecnv nHoe He
YCTaHOBNEHO AEWCTBYHOLWUM 3akoHoAdaTensCcTtBOM Poccunckon ®defepauuun, ero gencrsue
npoaneBaeTcs KaxAdbld pa3 Ha CpOK, paBHbIN nepuody, Ha KOTopbln ABOHEHT BHOCUT
npegonnaty, ecnn ABGOHEHT He 3asaBMT 00 obpaTHOM He Mno3gHee, YeM 3a ABe Hegenun OO0
OKOHYaHWS CpoKa ero AencTBus.

OnepaTop Npon3BOANT OpraHn3aumio NpegocTaBneHns 40CTyna K Ycnyram nocne 3aknioveHus
Horoeopa. OpraHusaumsi npeaocTaBneHns AocTyna K Ycnyram dukcupyeTcs nognmcaHvem
AkTa cgaum — npuemkn. AGOHEHT 065a3aH nognucate AKT coaun-nNpuemMKn, NoaTeep>KaatoLL i
opraHusauuio npegocTtaBneHus goctyna kK Ycnyram, B TedeHue 5 (natu) paboumx gHew C
MOMeHTa nonydyeHuss AGoHeHTOM AkTa, nognucaHHoro OnepaTopom uNM nNpeaocTaBUTb
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Onepatopy 060CHOBbIBaKOLLMIA MUCbMEHHbIVM OTKa3 OT nognucaHua akta. B cnyyae otcytcTBus
NMMCbMEHHOrO OTKa3a Co CTOPOHbI AGOHEHTa yCnyr No opraHu3auumn npegocTaBneHns ocTyna
CUMTAOTCHA OKa3aHHbIMU U NPUHATBIMWU ABOHEHTOM C AaTbl, yKazaHHOW B AKTe caavv-npuemMKu.
C patbl nognucaHunst CtopoHamu AkTa caaum — npuvemkn Onepatop HayMHaeT oOkasbiBaTb
AGOHeHTY Ycnyru.

3.2. Oneparop Bnpase:

3.2.1. oTkasaTb B 3akrntodeHun [JoroBopa unm B okaszaHuu Ycnyr no [Jorosopy npu oTCyTCTBUN
TEXHUYECKOM BO3MOXHOCTU OKa3aHus 3anpawimBaeMblx AGOHEHTOM Ycnyr, B TOM 4ucne npu
OTCYTCTBUMN TEXHUYECKON BO3MOXHOCTW NpeaocTaBeHms JOocTyna K ceTu ceasn OnepaTopa;
3.2.2. He 3akntoyaTb [JoroBop B criydyae HenpeacTtaBneHusa AboHeHTom Onepartopy cBeaeHumn
ANna BHeceHWs ux B bnaHk 3aka3a v [OKYMEHTOB, MNpPeayCMOTPEHHbIX YCroBUAMWU Wnn
JencTeylolMM  3akoHogaTenbcTBoM  Poccumnckon  defepaumm 0O NpedocTaBneHus
COOTBETCTBYIOLLNX JOKYMEHTOB.

3.3. B cooTtBeTCcTBUU CO CT. 6. DepepanbHoro 3akoHa «O nepcoHanbHbIX JaHHbIX» OnepaTop B
Lensax 3akniveHns n/unu ncnonHeHusa [Jorosopa, a Takke B Lensix cobnoaeHns 4encTByoLero
3akoHopatenbcTBa Poccuiickon ®enepaumm obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHEHTa
C UCNONb30BaHMEM CBOUX MPOrpamMmMHO-anmnapaTHbIX CpeacTB unu 6e3 Ncnonb3oBaHMs TakoBbIX.
Mog o6GpaboTkon nepcoHanbHbIX OaHHbIX MOHMMAaeTcsd Nnboe aencTeune (onepauusi) Unu
COBOKYMHOCTb  AeWCTBUA  (onmepaunn), coBepllaeMblX C  MCMONb30BaHMEM  CPEAcTB
aBToMaTtm3auumn nnm 6e3 Ncnonb3oBaHMA TakMX CPeACTB C NEePCOHamNbHbIMU AAaHHBIMU, BKIOYas
cbop, 3anucb, cUCTeMaTMU3aLMIO, HaAKOMMEeHWe, XpaHeHue, B T.H. KOMUA [OOKYMEHTOB,
yOOCTOBEPSAIOWMNX  JIMYHOCTb,  yTOuHeHue  (0OHOBReHMe, W3MEHEHWE), W3BneYeHue,
ncnonb3oBaHve, obesnuumBaHue, GNOKMPOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
AaHHbIX.

3.4. Ha nepuopg ¢ MmomeHTa 3akntoveHuns [loroBopa n 4o npekpatleHns 06a3atenbCcTB CTOPOH Mo
[oroBopy, a Takke A0 UCTEYEHUS CPOKOB XPaHEHUSA MepCoHarbHbIX AaHHbIX, YCTAaHOBIEHHbIX
3aKoHoAaTenbCcTBOM, ADOHEHT BblpaXaeT CBOE corfiacme Ha 06paboTKy nepCoHarnbHbIX AaHHbIX
OnepaTtopom, a Takke cornacue Ha nepegady (pacnpoctpaHeHue, npegocTaBrneHve, 4OCTYN) U
nopyyeHne OnepaTopom TpeTbMM nuuam obpaboTknm nepcoHarnbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoge wucnonHeHus [oroBopa, B T.4. cBegeHun 06 ABOHeHTe,
yKa3aHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu» (3a
NCKNIOYEHMeM WHopMaumm, COCTaBnsowWwen TanHy cBs3un). [1peayCMOTpeHHOe HacToAWMM
absauem cornacue pacnpocTpaHaeTcs Ha cnyyaun, korga HeobBXoOUMOCTb €ro MonyyYeHus
npeaycMoTpeHa AeNCTBYOLWMMU HOPMATUBHO-MPABOBbLIMU aKTaMMu.

O6paboTka n nepegada TPeTbMM NMLAM NEPCOHanbHbIX AaHHbIX OCYLLECTBMSETCA B Lenax
ucnonHexHus [orosopa, B TOM 4ucne anga uenen aboOHEHTCKOro, CEPBUCHOINO U CNpaBOYHO-
MHpopMaUMOHHOro  obcnyxmBaHna AOOHEeHTa, B T.M. BKIOYEHUss B AaHHble Ansg
NH(POPMAaLIMOHHO-CNPABOYHOIO OBCNYXKMBAHWS, OKa3aHWUs eMy YCIyr, HEPa3pbIBHO CBSA3AHHbIX C
Ycnyramm OnepaTopa, B3biCKaHUs [eOUTOPCKOM 3a40S/MPKEHHOCTM 3a YCnyrn, XpaHeHus
[oroBopoB M [JOrOBOPHOW AOKYMEHTALUMM W B WHbIX LENsX, HepaspbiBHO CBSA3aHHbIX C
ncrionHeHnem [loroeopa, a Takke ansa cobnogeHns OnepatopomM TpeboBaHWI OENCTBYIOLLIETO
3akoHogaTtenbcTBa Poccuinckon deaepaumn.

3.5. B cnyuyae, ecnn B pamkax [loroBopa B LeNsX e€ro MUcnonHeHusi ADOHEHT nepegaet
OnepaTopy nepcoHanbHble AaHHble CBOMX COTPYAHMKOB, TO ADOHEHT Kak nepeparolas
CTopoHa rapaHTUpyeT Hanu4dme cornacus COTpyaHWKa Ha Takyto nepegadvy m nHyto obpaboTky
nepcoHanbHbIX [OaHHbIX. AOOHEHT MNOATBEPXKAAET npenBapuTenbHoe uHGOopMUpoBaHue
yKasaHHbIX N1, U nosnib3oBaTtenen YCnyr o nepegaye nepcoHanbHbiX gaHHbix OnepaTopy.
MepeyveHb nuu, ocywecTenALWmMX 06paboTKy NnepcoHanbHbIX AaHHbIX AGOHEHTA MO NOPYyYEHUIO
OnepaTtopa B COOTBETCTBMM C HACTOSALLUMM MYHKTOM, @ TakKe agpeca Takmx Nnuu, ykasaHbl Ha
Cante Onepatopa 1 goBoadatcsa Ao cesegeHns ABOHEHTOB B MecTax obcnyxusaHua AGOHEHTOB
OnepaTtopa, B TOM Yynucne B MOMEHT 3akrntoyeHus [Jorosopa.

B cnyyae Hecornacua AGOHeHTa OEeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHseTcs Ha
B3aMMOOTHOLLEHUSA CTOPOH NpW yCrnosuu, 4To ABOHEHT npu 3aknoyeHnn [Jorosopa 3asBuUT O
CBOEM Hecornacum unm nogact cooTBETCTBYHLLee 3aaBneHne B agpec Onepatopa B nepuog
nencteua orosopa.



Pazpen lll. MepeyeHb, 06EM U KayecTBO Yenyr
Cratbs 4. lNepeyeHb Yenyr

4.1. TepeveHb Ycnyr, okasbiBaemblx AOGOHEHTy, onpegenseTcs 3akfiYeHHbIMU C  HUM
aononHuTensHbiMM CornaweHamMm 1 NpunoxeHnammn Kk [oroopy, BbiGpaHHbIM AGOHEHTOM
TapudHbIM NNaHOM C YYETOM WHbIX Ycnyr, 3akasaHHblX AOOHEHTOM [OMOSHUTENBHO B
COOTBETCTBMU C AEMCTBYHOLUMMU NpeanoxeHuamm Onepatopa n/unu TpeTbux nuu,.

Kpome Toro, [lepeyeHb VYcnyr Tawke onpegensercd TeXHUYECKMMU BO3MOXHOCTAMU
ABOHeHTCKoro obopyaoBaHus.

CraTtbsa 5. O6bem ycnyr

5.1. OnpegenexHve obbema Ycnyr, okasaHHbiX AGOHeHTY OnepaTopoMm, OCYLLECTBMSETCA Ha
ocHoBaHuu nokasanun ACP Onepatopa.

5.2. MeToguka onpeneneHnsa NpoaoSPKUTENbHOCTM COEQUHEHUS.

MpogomknTenbHOCTL coeauHeHus oTcunTbiBaeTcs ACP ¢ 1-oi cekyHObl nocrne oTBeTa
Bbl3blBAEMOro 00OpyaoBaHNs OO0 MOMeHTa oT60os Bbi3blBAOWEro WM  Bbl3bIBAEMOIO
o6opynoBaHusi, nnn obopyaoBaHus, 3ameHsitoero AGoOHeHTa B ero oTcyTcTeue. TenedoHHoe
coefiHEeHNe NMPOOOIPKUTENBHOCTLIO MeHee 3 CeKkyHA He y4uTbiBaeTcs B 0Obeme OKasaHHbIX
ycnyr TenedoHHom ceasun. K obopygoBaHuio, curHan oTBeTa KOTOPOro NpUpaBHNBAETCH K OTBETY
BbI3bIBAEMOrO NNLA U CAYXXUT HA4YanoM oTcyeTa NPOAOSPKUTENBHOCTM COeAMHEHNS!, OTHOCATCS:
* annapaTypa nepegadv faHHbIxX (Hanpumep, modem; hakcumMunbHbIA annapar), paboTatowme
B pEXUME aBTOMAaTUYECKOro npuemMa nHgopmMmaumm;

» AGoHeHTCckoe obopyaoBaHune, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

* yupexzaeHdeckas TenedoHHasa ctaHums;

* TAaKCOhOH;

* YCTPOMCTBA rofIoCOBOM NOYTHI;

* MHoe ADOoHeHTCKoe obopyaoBaHue, obecneudMBaiollee UM UMUTUPYHOLLEEe BO3MOXHOCTb
obmMeHa uHopmaLmen Nnpyu OTCYTCTBMU Bbi3bIBAEMOro nuua.

Cratbs 6. KayecTBO cBAizn B cetn Oneparopa

6.1. KayectBo Ycnyr Onepatopa cooTBeTCTBYyeT geuncteywowmm B Poccunckon Pepepauumn
TEXHWYECKMM HOpMaMm U MmMmetowmmMmcs nuueHsnsaMm. Onepatop npegocTaBnsaeT ycryru CBs3u
KPYrnocyTo4Ho, exenHeBHO, 6e3 nepepbiBOB, 3a MCKMOYEHNEM NPoBeaeHns ¢ cobnogeHnem
TpeboBaHuii  OencTBylOLLEero 3akoHodaTenbctBa Poccuiickon  dPepepaunmn, nAuLeH3nn
Heob6X0aUMbIX PEMOHTHBIX M NPOMNakTu4eckux paboT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWM 3a HedoCTaTKM YCnyr, BO3HMKLIME BCreacTBue
ncnonb3oBaHnsi AGOHEHTOM HEWCNPABHOrO, He OTBEYANLEr0 YCTaHOBMNEHHbIM TpeboBaHNAM
AboHeHTCckoro obopynoBaHus, nmbo ABGoHeHTCKoro obopyaoBaHus, KOTopoe 6biNo N3MeHeHO
unu mogmduumposaHo 6e3 cornacoBaHunsa ¢ npoudsoantenem n OnepaTopom.

Ecnun gna nonyyenuns Ycnyr ucnonbdyetca ABoHeHTCkoe obopyaoBaHue, KoTopoe Tpebyer
3HeprocHabxeHus, Onepatop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHUM YCnyr,
Bbl3BaHHbIE OTCYTCTBMEM, NEpeboAMMN B TaKOM SHEPrOoCHABKEHMMN.

6.3. Onepatop MOXeT NMPUOCTAHOBUTb OKasaHue YCnyr B criydae BO3HWKHOBEHMSI aBapUMHbIX
CUTyauun, NPensiTCTBYIOLWNX AanbHENLIEMY OKa3aHuK YCrnyr, a Takke npu HeobxoanmmocTu
npoBedeHNa [OpYrMx PEMOHTHbIX W/unu npodunaktudeckmx pabotr. Cpokum u  nopsgok
yCTpaHeHus1 HeucnpaBHoCTen B ceTu cBA3n Onepartopa, NPensaTCTBYIOLWMX MNOMb30BaHMIO
Ycnyramn, a TakkKe CPOKM MPOBEOEHUS UHbIX PEMOHTHbIX W/UIM NpodunakTuyecknx pabot
yctaHasnusatoTca OnepatopoM M aoBogaTca A0 ceBeaeHust AGOHEHTOB B MecTax paboTbl C
ABoHeHTamK, a Takke MOXET pacnpocTpaHaTecss OnepaTtopom UHbIMM cnocobamu, B TOM Yncne
yepes Cant OnepaTopa.



Pasgen IV. lNpaBa n o6s3aHHocT CTOPOH
Crartba 7. [lpaBa AGOHeHTa

7.1. Mony4atb Heobxooumyk M OocCTOBEPHYK MHGopmaumio 06 OnepaTtope, pexume ero
paboTbl, 06beme NpegocTaBnsAeMbIX YCNyr, BbICTaBEHHbIX CHETax 3a okasblBaeMble YCryru,
nepevyHe Ycnyr v TapudHbIX nfaHax, a Takke WHYI WHAOpMaLMIo, CBA3aHHY C
npegocTaBreHneM Ycnyr.

7.2. Mony4aTe AOKYMEHTbI, NOATBEPXKAAOLLME OKaszaHHble YCNyrn no okoH4YyaHuu PacdeTHoro
nepuwoga B yctaHoBrneHHoM OnepaTopoM nopsiake.

7.3. B yctaHoBneHHom Onepatopom nopsigke WM3MEHATb UCMONb3yeEMbIA NepedeHb YCnyr,
TapudHbin nnaH, ysegommB OnepaTopa B NPeayCMOTPEHHOM HACTOSALWMMK YCNOBUAMMU
nopsigke.

7.4. ABOHEeHT BrpaBe Bblpa3uTb CBOE corflacue UM oTkas OT BO3MOXXHOCTU UCMOMb30BaHUS, B
TOM yucre npegoctaeneHms OnepaTopomM TpeTbMM nNuuam, ceegeHnn o6 AGoHeHTe, B Lensax un
cnydasx, korga HeobxoAMMOCTb Takoro corfnacus/otkasa npegycMoOTpeHa HOpPMaTUMBHO-
npaesoBbiMM akTamu. Ecnn AGOHEHT He Bbipa3wun CBOEro Hecornacusi, cornacue cyMTaeTca
odopmneHHbIM nyTem nognucanus [Jorosopa. OTka3 OT BO3MOXHOCTU MUCMOMb30BaHUA, B TOM
yncne npegoctasrieHs OnepaTopom TpeTbUM Nnuam, cBegeHun od AboHeHTe, odhopMnsieTcs
nytem nogayn A6oHeHTomM OnepaTopy NUCbMEHHOrO 3asABneHus. Takom OTka3 AEeWCTBYET C
MOMeHTa ero nonydexHusa OnepaTtopomMm U MOXeT ObiTb BblpaXeH npu 3akntoveHun [doroeopa
nnbéo B nepuopg ero gencteus. MNMonoxXeHNs HACTOALWEro MyHKTa MPUMEHSTCA B 4YacTu, He
npoTmeopevallen n.3.3 HacToALWMX YCnoBui.

7.5. ABOHEHT BnpaBse BblpasnTb CBOE Corfnacue unv otkas Ha gOCTYn K ycrnyram BHYTPU3OHOBOW,
MEXOYropoAHON N MeXOyHapOoOHOM CBA3WM U Ha MpeaocTaBfeHMe CBEAEHMA O HEM OpYrum
onepaTtopoM CBSA3M AS1A OKaszaHUs Takux yCnyr (Ans 4OroBoOpoB OKaszaHUs yCnyr MeCTHOWN CBA3N).
Ecnn AGOHEHT He Bblpa3un CBOEro Hecormnacus, corracuve cuymMtaeTcs 0OPMITEHHBIM NyTemM
nognucanus florosopa. OTka3 OT BO3MOXHOCTU UCMOMNb30BaHUS, B TOM YMCIe NpeocTaBneHuns
OnepaTopoM Apyrum onepatopam CBA3M CBeAEHWUN ONs OKa3aHWs Takux ycnyr, odpopmnsieTcs
nytem nogadn A6oHeHTOM OnepaTtopy NMUCbMEHHOrO 3asABMEHUS, TaKOW OTKa3 LEWCTBYEeT C
MOMeHTa ero nony4veHnst OnepaTopom N MOXET BbITb BbIPaXXeH NpY 3aknioveHun gorosopa nmbo
B Nepuos ero AencTaus.

7.6. ABOHEHT BnpaBe BbIpa3uMTb CBOE cOrfiace unM OoTka3 OT BO3MOXHOCTU MONyYeHus
peknambl, pacnpocTpaHaeMon no nobbiM CETAM CBA3W, a Takke Ha UCNoNb3oBaHMe CBe4EeHUN
O HEM B Uenax NpoAaBMXeHus ToBapos/paboT/ycnyr, B TOM 4ucCne nyTeM OCyLUEeCTBMeHUs
NpsiMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Koraa HeobxoauMOCTb Takoro
cornacus/otkasa npegycMoTpeHa AeNCTBYHLMMUM HOPMaTMBHO-NPAaBOBbLIMKM akTamu. Ecnn
ABOHEHT He BbIpa3un CBOEro Hecornacus, cornacme cuyutaeTcs O(OPMIIEHHBIM MyTEM
nognucanmsa foroeopa. OTka3 OT BO3MOXHOCTM NOSTyYEHUSI peKknambl, pacnpoCTpaHAeMon no
ceTsam cBA3n, ocopmnsaeTca nyteMm nogadm AboHeHTom OnepaTopy NUCbMEHHOIO 3asiBNEHUS,
ABMSAIOLErocss HeOTbEMNEMOW 4acTbio [JoroBopa, Takon OTKa3 OEWCTBYEeT C MOMEHTa €ero
nony4yeHus Onepatopom.

7.7. ABGoHeHT BnpaBe B TedeHne 10 (gecsatn) kaneHgapHbiX AHEW C AaTtbl pasMeLLeHus
MHopMauMn/nonyyYeHnss NMCbMEHHOro yeegomMmneHus ot Onepatopa oTkasaTtbCa OT NPUHATUS
n3ameHeHun [oroesopa, HanpasuB nucbMeHHoe yBepomneHne Onepatopy. B cnyvae oTtkasa
ABoHeHTa B npueMke nameHeHun [1oroBop cumtaeTcs pacToprHyTbiM no ncredeHmnm 10 (gecaTtn)
KaneHgapHbIX AHEN ¢ AaTbl pasmelleHns nHdopmMmaummn/nonyyeHns NMCbMEHHOro yBe4OMMEHNS
ot Onepartopa, 4To He ocBoboxgaeT AboHeHTa oT onnaTtbl Onepatopy Nbon 3840 MKEHHOCTH
1 HeycTonku no [lorosopy.

Cratba 8. O6s3aHHOCTU ADOHeHTa

8.1. [o s3akntoudeHnss [JoroBopa npegoctasutb Onepatopy HeobxoaumMble U OOCTOBEpPHbIE
cBefeHus o cebe B 06beme, NpeaycMoTpeHHOM [JoroBOpoM, 1 NOATBEPAUTE UX JOKYMEHTarbHO.
B cnyyae nameHeHusi ykasaHHbIX cBedeHun ABOHeHT obsi3aH B TeyeHue 60 (Lectuaecsitu)
KaneHgapHbIX AHEN nocrne Taknx u3aMeHeHun npegoctaBntb Onepatopy HOBble AOKYMEHTanbHO
noaTBepXaeHHble AaHHble. ABOHeHT o06d3yeTcsa coobwate OnepaTtopy B CpPOK, He
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npesbiwarowmnn 60 (Luectngecsatn) KaneHgapHbiX AHERn, 0 NpekpaLleH CBOUX NpaB BllageHus
n (Mnun) nonb3oBaHus MNMomeLleHnem.

8.2. O3HaKOMUTBLCA C HACTOALWMMKU YCMNOBUSMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha
Ycnyrn Ao Hayana nonb3oBaHua Ycnyramu.

8.3. MNMonb3oBaTtbcsa Ycnyramym B COOTBETCTBMM C HACToAWMMM YcnoBuamMn. He ncnonb3osatb
Ycnyrm B MpPOTMBOMPAaBHbIX LENsX, a paBHO He coBepllaTb OEWUCTBUW, HaHOCALMX Bpen
OnepaTtopy W/unu TpeTbum nuuam, He coBepLlaTtb AENCTBUIA, NPENATCTBYOLWMX HOPManNbHOMY
PYHKLMOHMPOBAHUIO CETU CBA3KN, 00opyaoBaHus, nporpammHoro obecneveHmnss Onepatopa u
TpeTbMX Nuu, He ucnonb3oBaTtb Ycnyrn 6e3 AonofHUTENBHOro NMUCLMEHHOIO COrfacoBaHNS C
OnepaTopoM AN npoBedeHus1 NOoTepen, rofloCOBaHUNM, KOHKYPCOB, BWKTOPWH, pekrambl,
ONpPOCOB, MAacCCOBbIX PACCbIIOK COOOLEHNA, YCTaHOBKM LWMO30B AN AoCTyna K ceTu
ANeKTpocBA3n U VIHTepHeT-TenedoHuW, opraHusaumm pJoctyna € cetm cBaAsn  obuiero
Nnonb3oBaHMA K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U TenemMatudeckux crnyxo,
KapTouHbiM nnatgopmam WM T.n. ADOHEHT TakkKe He BrpaBe MWCMonb3oBaTb CeTb CBA3WN
OnepaTtopa ans nponycka Tpaduka oT UHbIX ONepaTopoB CBSA3MN.

8.4. CBoeBpemeHHO onnaumBatb Ycnyrm OnepaTopy B COOTBETCTBUMM C OENCTBYHOLLUM
nopsigkomM, MetTogom onnatbl Ycnyr, TapndHbIM NfaHOM M HACTOALMMW Y CNOBUSIMM.

8.5. OcyuwlectBnsaTb cBou npaBa kak AOGOHeHTa nMYHO nMbO 4epes npeacTaBuUTens,
OEVNCTBYIOLLEro Ha OCHOBaHWM 3akoHa WnuM AoBepeHHocTW. [Mpy 3TOM AO0BEPEeHHOCTb OT
dusnyeckoro nuua gomkHa ObiTb YAOCTOBEpPEeHa HoTapuanbHO NMB0 odopmiieHa WHbIM
AonyckaeMbiM [EeNCTBYIOLWMM 3aKOHOAATENbCTBOM CrocoO0OM, MO3BOMSAIOWMM [LOCTOBEPHO
onpeaenntb akT ee Bblayn NULUOM, YKasaHHbIM B [JOBEPEHHOCTW; OOBEPEHHOCTb OT
topnanYeckoro nuua AormkHa 6biTb ohopmneHa cornacHo TpeboBaHMAM 3akoHoAAaTenbCTBa
Poccun. Bce pewncTtBusa, coBeplleHHble C MCMOMb30BaHMEM CnocoboB unaeHTUdmKaumm,
yCTaHoBINEeHHbIX OnepaTtopom, B T.4. nocne ngeHtndukaumm Ha Cante Onepartopa, NpongeHHon
B nopsgke, onpegeneHHom OnepaTtopom, CYMTAKOTCH NPOU3BEAEHHBIMU OT UMEHWN U B MHTEpecax
A6oHeHTa. [enctBus, CBA3aHHble C oOkas3aHueM Ycnyr, coBeplueHHble C ABGOHEHTCKUM
obopynoBaHneM, NOAKMOYEHHBIM K CETU C MCNonb3oBaHMeM AGOHEHTCKOro HOMepa, CHMTaKTCA
COBEPLUEHHBbIMWN OT UMEHU U B UHTepecax ABoHeHTa. Homep JIMueBoro cyeta MOXeT CryXuTb
ana vaeHTudpmkauun ABoHeHTa npu npenocTaBneHnM MHdopMaumMm O COCTOsHUKM BanaHca
JluueBoro cueta, ecnu WHOW MOPSAOK MAEHTUMKAUMM He YCTaAHOBMEH npoueaypamm
Onepartopa.

8.6. [nsa opranusauumn goctyna k cetu Onepatopa, npepoctaBute OnepaTtopy AOCTyn B
MomelleHne, B KOTOpoM OyaeT yctaHoBneHo AGOHEHTCkoe obopyaoBaHMe, NOACOeAMHAEMOE K
cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHu3auumn npegoctaBneHnsa goctyna k cetu Onepartopa B criyyae
N3MEeHeHMs1 MecTa pacnonoxeHus lNMomelieHnsa, B KOTOpOM ycTaHaBnmBaeTcs ABOOHEHTCKoe
obopynoBaHue, nogkniovaemoe k cetn OnepaTopa.

8.8. He npensiTcTBOBaTbL YCTPAHEHUIO HEMCMIPABHOCTEN N paboTe cepBUCHbIX cnyx6 OnepaTtopa
UNN NPUBIIEYEHHbIX UM TPETBUX NNLL.

8.9. Obecneuntb COXpaHHOCTb MNaponewn, KOA4OB, WHbIX WMOEHTU(MKATOPOB, KOTOPblE MOryT
ncnonb3oBatbcs ABGOHeHTOM no cornaweHuto ¢ OnepaTtopoM Afs B3aUMOOTHOLLEHUA C
OnepaTopom B pamkax ncnonHexHus JJorosopa.

8.10. He ocywecTBnaTb AEWCTBMA C LUENbld  WM3MEHEHMS HacTpoek obopyaoBaHus,
nporpaMMHOro obecnevyeHms unu MHble AENCTBUS, KOTOpble MOryT noBneyb 3a cobon cbon B
paboTe o6opyaoBaHuUs Unu nporpammHoro obecnedexHma Oneparopa.

8.11. He ocywectBnaTe noameHy ABOHEHTCKOro HoMepa, a Takke abOHEeHTCKUX HOMepoB
BXOASLLMX BbI30OBOB, HE MCMOSb30BaThb YCyru UCKNIOYUTENBHO ANt CO30aHNA HE0OOCHOBaHHOM
Harpysku Ha ceTb Onepartopa.

8.12. AGOHeHT-(lopugudeckoe nuMuo WM WHAMBUAYanbHbIA NpegnpuHuMatens) o6s3aH
NpeAcTaBnAaTb ONepaTopy CBA3W B TeveHne 15 gHen co AHs 3akntoyeHns gorosopa ob okasaHum
ycnyr cBA3u AOCTOBEPHblE CBeAeHMS O nuue (nuuax), ncnonbayowem obopygoBaHne aboHeHTa
- IOPMAMYECKOro nuua (MHAMBMAOYANbHOrO NpeanpuHUMaTens), cogepxawme amunuio, Ums,
OTYECTBO (MpY Hanuunn), oaTy POXOEHUS, PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb
(HaMmeHoBaHuWe, cepusi U1 HOMep, AaTta BblAavyu, HAUMEHOBaHME OpraHa, Bbl4aBLUEro JOKYMEHT,
WNK Kog nogpasaeneHnst), a B criydae CMeHbl nvua, ucnornb3ytoulero obopygosaHme aboHeHTa -
topuanyeckoro nuua (MHAMBMAYyanbHOro npeanpuHumarens), - He nosgHee 15 gHew co gHSA
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N3MEHEHMS1 COOTBETCTBYIOLME OOCTOBEPHbIE CBEOEHUS O HOBbIX NONb3oBaTensax. YKasaHHble
TpeboBaHWs He pacrnpOCTPaHATCH Ha OOroBopbl 06 Oka3aHWM yCryr CBS3W, 3akrniovaemMble B
COOTBETCTBMM C 3aKoHOA4aTENbLCTBOM Poccunckon degepanmm o KOHTPaKTHON cucteme B ccpepe
3aKynok ToBapoB, paboT, ycnyr ons obecneveHms rocyaapCTBEHHbIX M MyHULMNANBbHbLIX HYXA U
3akoHogatenbcTBoM Poccuiickon defepaumm 0 3akynkax ToBapoB, paboT, ycnyr oTaeNbHbIMK
BMAAMU IOPUANYECKUX NALL.

8.13. ABOHEHT - topmanyeckoe nmuo 0bsi3aH B COOTBETCTBUM € TpeboBaHuamMn degeparnbHOro
3akoHa N 115-03 ot 07.08.2001 "O npoTuBogencTBumn neranudauum (OTMbIBAHUIO) SOXOO0B,
MOMYyYEHHbIX MPEecTynHbIM nyTeM, W QUHAHCMPOBAHUIO Teppopuama" npeaocTaBnsaTb
OnepaTtopy mMHGOpMauuo, HeOOXo0AMMYI0 AN UCNONHEeHMA TpeboBaHWUA yKa3aHHOro 3akoHa,
BKMOYas MHGOpMauuio O cBoux Bbirogonpuobpetatensix, ydpegutenax (ydacTHukax) w
beHedmumnapHbIxX Bnagensuax.

8.14. ABOHeHT o0653aH MCMNoNb30BaTb agpec IJMekTpoHHoM noyThl (E-mail), ykasaHHbIn
Ab6oHeHTOM B bnaHke - 3aka3a w/unn B COOTBETCTBYHOLEM pasgenie naHenu ynpaBfieHus
JInyHoro kabuHeTa AGoHeHTa gnsi HanpasneHus OnepaTopy COOGLLEHUA MO 3MEKTPOHHBIM
kaHanam ceasu. Nncbmo ot AGoHeHTa, nonydeHHoe OnepaTopoM C MHOMO agpeca 3NEKTPOHHOM
noyTbl (He ykasaHHoro B bnaHke 3akasa unu w/unm B COOTBETCTBYIOLLEM pasgene naHenu
ynpaeneHunsa JlnyHoro kabuHeta AboHeHTa), OnepaTop He NPUHNUMAET U HE pacCcMaTpuBaeT.

Crartba 9. [lpaBa OnepaTopa

9.1. B 0gHOCTOPOHHEM MOPSAKE U3MEHATb ycrnoBua [JoroBopa, onpenenstb YCnoBus okasaHus
Ycnyr, B ToM vncrie TapudHbIX NraHoB, NOCPEACTBOM BBeAeHUS TapuHbix nnaHos/Ycnyr u
(M) BHeCeHWs USMEHEHNS B AEWNCTBYIOLLME YCroBUSA okasaHus Ycnyr/TapudHblx nnaHos, B
npegycMoTpeHHOM [1oroBopom u/unm YcnoBusiMn okasaHust YCnyr nopsigke.

OnpegenaTe ycrnoBusA OKa3aHust Ycnyr, B TOM u4ucne TapuHbiIX MAaHoB, NoCpeacTBOM
BBeAEHNA HOBbIX TapudpHbIX MnaHoB/Ycnyr wu/unmM BHECEHUS U3MEHEHMS B AencTBylowme
ycrnoBus okasaHua Ycnyr/tapudbl B NpegyCMOTPEHHOM HACTOSALWMMN Y CIIOBUAMM NOPSSKE.
9.2. TlpuoctaHaBnuBatb C cobNOAEHNEM 3akoOHOAATENbHO YCTAHOBMEHHOW Mpouenypbl
okasaHue Ycnyr B criydyae HapyweHuss AGOHEHTOM npaBwsl, YCTAHOBMEHHbLIX HaCTOALMMMU
Ycnosuamu (JJoroBopomM), B TOM 4uCMe HapyLleHMs CPOKOB onnaTbl YCryr, a paBHO nNpwu
HecobniogeHnn ABOHEHTOM HOPMAaTMBHbIX NPAaBOBbIX akTOB B 06factu CBA3M - BNAOTb A0
yCTpaHeHus HapylweHui. MNMpruocTtaHoBNeHe OKa3aHusa YCryr npyu okasaHuu ycrnyr ons Hyxa
000pOHbI cTpaHbl, 6esonacHoOCTM rocygapcTea u obecneyeHus npasonopsgka BO3MOXHO U
OCYLLECTBIISAETCA TOSbKO B Cry4asx v B Nopsiake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBS3U.
9.3. lMpu 4pesBblHalHbIX CUTYyaUMUAX MPUPOAHOrO0 U TEXHOreHHoro xapaktepa OnepaTtop B
nopsake, onpeaeneHHoM OENCTBYOLWNM 3akoHoaaTenscTBoM Poccunckon egepaunm, snpase
BPEMEHHO nNpeKkpaTUTb WKW OrPaHUYNTb OKa3aHue YCnyr CBA3W. YMNONMHOMOYEHHbIEe
rocygapcTBeHHble opraHbl B COOTBETCTBMM C OEUCTBYIOLLMM 3akoHOoAaTenbLCcTBOM Poccuiickomn
degepauun UMEKOT NPaBo Ha NPUOPUTETHOE MOMb30BAHNE YCIyraMmn CBA3MW.

9.4. TpoBepATb B ntoboe BpeMs HENOCPEACTBEHHO MMM C NOMOLLbIO TPETbUX NuL, (BKMoYas
OlOpO KpeauTHbIX uctopui) npu cornacum AGOHeHTa nobble CBeOeHwsl, coaepxawmecs B
yyYeTHbIX AaHHbIXx ABOHeHTa, a Takke B 3aTpeboBaHHbIX OnepaTopoM AokymeHTax. B cnyyae
Hecornacus ABoHeHTa ¢ npefocTaBneHmemM nHgopmaumm OnepaTtopom TPeTbUM fnLaM U He
npepoctaeneHnem ABGOHEHTOM LOMNOMHUTENbHbIX LOKYMEHTOB, Ycnyrn AGOHEHTY MOryT ObiTb
npuoctaHoBneHbl OnepaTtopom.

9.5. TMMpun npoBepeHun  upgeHTudpmkauun  AboHeHTa, [lpeactaButena  aboHeHTa,
Beirogonpuobpetatens, beHedwuumapHoro Bnagenbua, OOHOBAEHMWM WHGOPMALUM O HUX
OnepaTtop BnpaBe TpeboBaTb npenctaBneHns AboHeHToM, [penctaButenem ABOHEHTa W
nonyyatb oT ABoHeHTa, lNpeacrtaButens aboHeHTa OOKYMEHTbI, YO4OCTOBEPSIOLWME NINYHOCTD,
yuypeanTenbHble JOKYMEHTbI, JOKYMEHTbI O rOCy4apCTBEHHOW perncTpawmm liopngmyeckoro nuua
(vHOMBMAOYyanbHOro npeanpuHUMaTend), a Takke WHble [OOKYMEHTbl, MpeayCMOTPEHHbIE
depepanbHbim  3akoHOM N 115-®3 ot 07.08.2001 "O npoTuBOOENCTBUM IeranMsauunm
(OTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX NPECTYNHbLIM NyTeM, N (PUHAHCUPOBaHWUIO Teppopusma” n
NPUHUMAEMbIMW Ha €ro OCHOBE HOPMAaTMBHbIMU MpaBOBbIMK akTamu Poccuinckon depepaumn.
B cnyyae Hecornacua AGOHeHTa C npegocTaBneHveMm uHdgopmaumm OnepaTtopom M He
npegocrasrieHnemM ABOHEHTOM LOMNOMHUTENbHbIX AOKYMEHTOB, Ycnyrn ABOHEHTY MoryT ObiTb
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npuocTtaHoBneHbl OnepaTopom.

9.6. B cny4ae HencnonHeHusa nnbo HeHaanexawlero ucnoniHeHnss AGOHeHToOM 06A3aTenbLCTB No
onnate Ycnyr B CpOKW, MPedyCMOTPEHHbIE HACTOAWMMM YCNoBUAMU, MpeanpuHMMaTh
npegycMOTpeHHble OEeWCTBYOWNM 3akoHogaTenbcTBoM Poccuinickon ®depepaumm mepbl no
B3blCKaHWIO C ABOHEHTa CyMMbl HEBbLIMOJSTHEHHbIX 06A3aTEeNbCTB U YObITKOB.

9.7. YcTaHaBnuBaTb  MakKCUMarnbHYlO  MNPOAOSDKUTENBbHOCTL  OO4HOMO  HENPepbIBHOMO
coeauHeHusa. WHpopmauma o0 MakcumanbHOW NPOoOOIKUTENBHOCTU COEAUHEHUA MOXET
pasmeLiatbca OnepaTopoM B MHEOPMAaLMOHHO-CNPAaBOYHBIX Martepuanax, B TOM 4ucre Ha
Cante Onepatopa, B TapudHbix nnaHax OnepaTopa.

9.8. [ns ynydweHnsa obcnyxumeaHus 3anncobiBate obpaweHmns AGoHeHTa B MHGOOPMAaLMOHHO-
crnpaBoYHble cnyx6bl Onepatopa u obpalieHuss CoTpyaHUKOB UHM(OPMaLMOHHO-CNPaBOYHbIX
cnyx6 K ABOHEHTY C UCMOSb30BaHNEM TEXHUYECKUX CPEeACTB AN nocreayowero aHanmaa.
9.9. B cnyyasix 1 B nopsagke, yCTaHOBSEHHbIX AENCTBYHOLLMM 3aKOHOL4ATENLCTBOM Poccumnckom
depnepauunn, Npy okasaHum Ycnyr orpaHmdmeaTb Aoctyn AGOHEHTY M (Unun) Nonb3oBaTeNnsam K
MHOPMALIMOHHOW cUCTeMe, cogepXawlen UHopMaLMOHHbIE MaTepuarnbl, pacnpocTpaHeHne
KOTOPbIX 3arpelweHo B COOTBETCTBMM C [OEWCTBYHLLMM 3akoHOA4aTenbCTBOM Poccumnckon
degepauun, No ceTeBoMy agpecy 3Torn MHPOPMALMOHHOW CUCTEMBI.

CraTtbsa 10. O6s13aHHOCTM OnepaTtopa

10.1. MNpepoctaButb AGOHEHTY npu 3akntodeHun [JoroBopa HeobXoaMMyH0 M OOCTOBEPHYHO
MHdopMaumo 06 Ycnyrax, ux nepeyHe u npaeBuiax okasaHusi, TapudHbix nnaHax, nopsgke u
ycrnoBuax onnartbl Ycnyr, nopsgke u cpokax 40CTaBKM CHETOB.

10.2. OpraHuszoBatb W npegoctaensATb B paboune 4acbl Onepatopa 6ecnnatHoe
KOHCYNbTMpPOBaHME MO BOMPOCaM MOfb30BaHMA Ycnyramum u pacyeToB 3a YCnyru, B T.M.
npegoctaeBnsaTb MHopmMauuio o Tapudax Ha Ycnyru n coctosHum Jlnuesoro cyeta AGOHEHTA.
ABGOHEHT MOXET B KPYrfIOCYTOYHOM pexume nonyyYntb MHdopmMaumio O cocTtosiHun Jluuesoro
cyeta ABOHeHTa 4epe3 JIMyHbIM KaAOMHET nNpu HanmMuYUM TEXHUYECKON BO3MOXHOCTU Yy
Onepartopa.

10.3. MNpuHMMaTb HeobxoanMble OpraHN3aUMOHHbIE Mepbl AN 3aLUNUTbl NePCOHaNbHbIX AaHHbIX
ABoHeHTa U1 cobniogatb  WHble  yCTaHoBMeHHble  TpeboBaHMa K obecrneyeHuro
KOHpmaeHumansHoCcTH cBeaeHnin 06 AGoHeHTe.

10.4. HavaTtb oOkasbiBaTb AOOHeHTy Ycnyru nocrne nognucaHnsa AKTa caavyu—MpUeMKu,
noaTBepXKAatoLLEero opraHn3aumio npegocTaBneHns goctyna Kk Ycnyram.

10.5. CobnogaTe YycTaHoBMNeHHble OnepaTtopoM CPOKM U MOPSAOK  YCTpaHeHus
HeuncnpaBHOCTEN, NPENATCTBYHOLLNX NOMNb30BAHMIO TENE(OHHBIMU YCryramn CBA3N.

10.6. Onepatop ocBobOXOaeTcss OT OTBETCTBEHHOCTM 3@ HEWUCMOJTHEHUE WM HeHaanexawlee
UCMOMHEHNE MPUHATBLIX Ha cebs obsasaTenbcTB no [JoroBopy, ecrnv MUX HEWUCMNOSTHEHUE UMK
HeHaanexatiee UCNosIHeHWe NPON3oLWNOo BCneacTsne 06CToATENbCTB HENPEOAOIMMOWN CUnbl,
Mo BMHE TPETbUX NUL, UNN B CBA3N C AenctensiMn ABOHEHTa 1 NO ero BMHE.

10.7. B cnyyae npusnedyeHms OnepaTopoM TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM-
OOIMKHUKOM B3aMMOOENCTBMS MO BO3BpaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop unu
nuuo, AencTBytoLLee OT ero UMeHn u (Mnn) B ero nHTepecax, ysegomnset o6 atom AGoHeHTa-
normkHnka B TedeHne 30 (Tpuguatv) paboumx OHen nyTem HanpasfieHust no  noyTte
GeCKOHBEPTHBIM OTNPaBAEHNEM UMM NPOCTBIM MMCbMOM COOTBETCTBYIOLLENO YBEAOMITEHUS.

Paszgen V. CtoumocTb ycnyr n nopsifok pacyeToB
Crtatba 11. Tapudbl Ha Yenyru

11.1. Tapudsbl Ha Ycnyru, EauHuua Tapudpmkaumm Yenyr n nopsaok onnatel HenosnHon EamHnubl
Tapuduvkaumm yctaHasnmBatotcd OnepaTtopoM camocTOATENbHO B TapudHbIX NnaHax,
AononHuTenbHbIX CornaweHnsax n/mnmn npunoxennsx k JJorosopy.

11.2. UHdopmauusa o AerCTBYOWMX W HOBbIX Tapudax Ha Ycnyrm v TapudHbix nnaHax
Onepatopa npegocTtaBnseTcs B MecTtax pabotel ¢ AOOHeHTaMn, a Takke MOXeT
pacnpocTpaHaTecs OnepatopoM MHbIMK cnocobamu, B TOM Yucrne Ha Cante Onepatopa.



11.3. Mpwn 3aknwyeHun [JoroBopa B COOTBETCTBUM C HacToAWwMMM YcrnoBusiMn ABOHEHT
ykasbiBaeT BblOpaHHbIi TapudHbli nnaH B bnaHke 3akasa ycnyr, KOTOpbIN sBNsieTcs
HeoTbemsieMon YacTbto [lorosopa.

CraTtbsl 12. MeToa 1 nopsaaoK pacyeToB

12.1. Mnatexun 3a Ycnyrn cBs3M COCTOAT U3 eANHOBPEMEHHBIX (Pa3oBbiX) W eXeMeCSAYHbIX
(perynsipHbIX), B COOTBETCTBUM C BblOpaHHbIM TapudHbIM MraHoM, LONOMHUTENbHBIM
CornaweHnem n/vnu npunoxeHunem k [Jorosopy.

12.2. EanHoBpeMeHHbie (pasoBbie) nnaTtexu AGOHEHT BHOCUT nocne nognucaxHus [lorosopa Ha
OCHOBaHWM cyeTa, BbiCTaBreHHoro OnepaTtopoM. EAMHOBpEMEHHbIE MNaTexu OOMKHbl  ObiTh
onnayeHbl B TeyeHune 5 (natn) gHen ¢ gatbl BoicTaBneHns cieta Onepatopom. Onepartop Brnpaee
He OpraHu3oBbIBaTb NpefoCTaBfieHne AocTyna K Ycnyram OO0 MOMeHTa (hakTU4ecKkoro
NOCTYNNEeHNst e0MHOBPEMEHHbIX NnaTexen Ha cdeT OnepaTtopa.

12.3. Exxemecs4Hble (perynspHbie) nnaTexu 3a YCnyrn HauMHarT B3UMaTbCs C AaTbl, yKazaHHOMN
B AKTe caayum — npuemMKkn, NoATBEepXKAaloLLEeM OpraHM3aLumnio NnpegocTaBneHms 4ocTyna K Yenyram.
Mopsagok M CPOKM  BHECEHUSA eXeMeCsuHbIX (perynsapHbiX) nnaTtexen onpegenstoTcs
npMMeHseMblM MEeTOAOM pacyeTa B COOTBETCTBUM C BblbpaHHbIM TapudHbIM  NnaHoMm,
AononHuTensHbiM CornawleHnem n/mnmn npunoxeHnem kK orosopy.

12.4. MeTopg pacyeToB

OnnaTta Ycnyr MoXeT NPOU3BOAMTLCA MOCPEACTBOM aBaHCOBOrO MnaTexa, OTMOXEHHOro
nnaTtexa Ha CPOK pacyeTHoro nepuoga nmMbO coyveTaHMEM YKasaHHbIX BUOOB MNnaTeXew.
MpuMeHuMMBbIN nNpu  OKasaHMM Ycnyr MeToh pacvetoB onpegensetcs Onepatopom w
ycTaHaBnuBaeTcsl B TapudHbIX MnaHax, npunoxeHumsx Kk [oroBopy w/vnu LONONHUTEMNbHbIX
Cornawenusx k [Jorosopy.

Onnara Ycnyr no [lorosopy npon3Bogutca 6e3HannyHbiM cnocooom.

12.4.1. ABaHCOBbIN METOA pacyeToB

Mpn aBaHcoBOM MeToAe pacyeToB AGOHEHT 06s3aH BHECTM NnaTex (aBaHC) , pa3mep KOTOPOro
onpegensetca BblbpaHHbIM TapudHbIM nnaHoMm, AononHuTenbHbIM  CornaweHvem  w/vnu
npunoxexuem K [lorosopy.

ABaHCOBble NnaTexu 3a NpeacToswuin PacyeTHbIi nepuos B COOTBETCTBUM C HACTOALLMMU
Ycnosusamu ABOHeHT BHOcUT He no3gHee 30 (Tpmauartoro) uucna Tekywero mMecsaua Ha
OCHOBaHWMM c4yeTa, BbicTaBneHHoro Onepatopom. [pu He MOCTyNneHWM B yKas3aHHblE CPOKU
COOTBETCTBYIOLLMX  OEHexXHblx cpeacts, Onepatop BnpaBe  orpaHnyntb  OOGbem
npeaocTaBnsemMbiX YCAyr unvM MOMHOCTbI0 NpekpaTuTb npegoctaBneHve Ycnyr Oo  ux
noctynneHus Ha cdeT OnepaTtopa.

[MepBbIN cYET Ha aBaHCOBbLIN NAaTex MoxeT ObiTb BbicTaBneH OnepaTtopom 3a dhakTU4ecKui
nepuoa BpeMeHu, ocTaBluMncA OO0 KoHua PacuyeTHoro nepuoga. lNpu atom ABOHEHT 0bdA3aH
NpoM3BECTM onnaTy B TeyeHne 5 (NsTn) AHen ¢ AaTthbl BbicTaBneHuns cyeta Onepatopom.

12.4.2. Onnarta nocpeacTBOM OTOXEHHOrO narexa

Mpu onnaTte NocpeacTBOM OTNOXEHHOro nnartexa ABOHEHT NPOM3BOAUT onnaTy 3a haKTUYeCKn
oKasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALUMM YCNOBUAMU B TEYEHME
20 (pBaguaTtv) KaneHgapHbIX AHeW € JaTbl BbicTaBneHus cyeta Onepatopom. Onnata
NPOM3BOANTCA B COOTBETCTBMM C MNepedyHeMm, 06bemMom noTpebneHHbix ADOHEHTOM Ycnyr u
BblOpaHHbIM TapuUdHbLIM NIIaHOM.

Cymma k onnaTte 3a pakTMYECKM OKa3aHHble YCryru onpeaensetca Ha OCHOBaHWMM MoKasaHun
ACP OnepaTopa.

BHeouepeaHon cyeT MOXeT ObiTb BbICTaBMNEeH 3a Mepuon BpeMeHW, NPOoAOSIKUTENbHOCTbLIO
MeHblwe PacuyeTHoro nepuoga. Npu He nocTynneHun B CpPok Ha cdeT Onepatopa OeHEXHbIX
cpencTB, AOCTAaTOUYHbLIX AM1s1 OnnaTthl OkadaHHbIX Ycnyr, Onepartop Bnpase orpaHnynte O6bem
npeaocTaBnsemMbiX YCnyr unm nofHOCTbI0 NPekpaTuTb NpeaocTaBneHne YCnyr 4o NocTynneHus
COOTBETCTBYIOLLMX AEHEXHbIX CpeacTB Ha cyeT Onepartopa.

B cnyyae nocTtynneHuss Ha cYeT MW3MUWHUX CyMM, YnradeHHbiX AGOHEHTOM, yKa3aHHble
N3NUWHWE CYMMbI UCNONb3YIOTCH ANSA pacyeToB 3a Ycnyrn, okasaHHble OnepaTopoM 3a UHOW
Pac4yeTHbIn nepuog.



Crartbs 13. CueTt 3a Ycnyru

13.1. Onepatop poctaensieT ABOHEHTY BbICTaBnsieMble cdeTa 3a Ycnyrm Ha e-mail agpec
ABoHeHTa, ykasaHHbIN B bnaHke 3akasa kak agpec Ang nonyvyeHus cH4eToB. YKasaHHbIN cnocob
AoctaBkm un e-mail agpec [OCTaBKM CUYMTaAETCsl COrfacoBaHHbIM  Mexay AOOHEHTOM W
OnepaTtopom npu nognucaHmmn JJorosopa.

13.2. OpurmHanbl cyeTa, cyeTa-pakTypbl U MHble OOKYMEHTbl AGOHEHT BnpaBe MNONyyYnTb
cnegywowmm crnocobamu: nonyveHme B oduce Onepartopa, AOCTABKOW B MOYTOBLIA OOKC B
OousHec-ueHTpax "Cepnyxosckon [OBop - II" (npy Hanmuum ero y AGOHeHTa) unm c
MCNONb30BaHMEM MNATHOW yCryru OOCTaBkM AokyMeHToB. Cnocob nonydeHus, agpec odumca
Onepatopa, agpec n apyrme Heobxoammble AN AOCTaBKM AaHHble ADOHEHTa yKasblBaloTCHA B
BbrnaHke 3akasa. YkasaHHbIN cnocod nony4yeHnst cYNTaeTCs CorfiacoBaHHbIM Mexay AGOHEHTOM
n OnepaTtopoM npu nognucaHun Jorosopa.

13.3. CyeT pgomkeH GbiTb onnavyeH AGOHEHTOM B TEYEHME CPOKa, yKAa3aHHOro B HACTOSALLMX
YcnoBusix, ecnmn MHOM cpok He cornacosaH OnepaTtopom 1 AGOHEHTOM.

13.4. Henony4yeHue unu 3agepxka B nonydeHmm cyeta AGOHEHTOM He SIBNSIETCS OCHOBAHWEM
ANns oTKasa oT onnatbl AGOHEHTOM YCryr Unn OCHOBaHMEM 1151 MONyYEeHUSA OTCPOYKU, PACCPOYKM
no onnarTe.

13.5. MNpwu gononHuTeNbHbIX NOAKMYEHNsX Ycnyr AGOHEHTY BbICTaBNAETCA CHET, BKHOYAOLLNIA
B cebs nnaTty opraHM3auuto NpeaocTaBneHns goctyna K Ycnyram (ecnv npuMeHMMOo), aBaHCOBbI
n gpyrve nnatexu. OnepaTtop BnpaBe He npeaocTaBnsAiTb AGOHEHTY Ycnyrn Ao nocTynneHus
COOTBETCTBYIOLLMX CyMM Ha cyeT OnepaTopa.

13.6. Vi3BelleHus, yBegomMmneHus n apyrme opuumanbHbele matepmansl Onepatopa mMoryT ObiTb
noMeLleHbl B KayectBe uHGopmauunm o6 Onepatope, npepoctaBnsgemon ABOHEHTY, Ha
CcTpaHnuax coobueHun cyeta. CornacoBaHHbiM Mexay OnepaTtopom n AGOHEHTOM cnocobom
HanpaeneHna AGOHeHTy odumumnanbHon nHgopmaumm OnepaTopa B 3TOM ClyyYae CYMTaEeTCs
cnocob gocTaekm cyeTa, onpeaerneHHblv B [loroBope, B nopsigke, yCTaHOBNEHHOM B NyHKTe 13.2
HacTosAWwmMX Ycrnosun.

Crartbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexgy OnepatopoMm u ABOHEHTOM npousBoadATcA B pybnsax. B cnyvasx,
O0NYyCTUMbIX OENUCTBYIOLLNM 3akoHodaTenbcTBOM Poccuickon denepaumm, Tapudbl Ha Yenyru
MOryT BbITb AOMNOMAHUTENBHO K TapudaMm B pybniax BeipaxkeHsl B gonnapax CLUA, B aTom cniyvae
onnaTa OCyLLEeCTBAETCA B POCCUNCKMX pyOnsix No BHyTpeHHeMyY Kypcy OnepaTopa. BHyTpeHHWI
Kypc ykasbiBaeTcs B Tapudax Onepatopa. MHdopmauuio o TapndHbix nnaHax AGOHEHT MOXeT
nonyyuntb B ocbmuce Onepartopa, no TenedoHy MHgpopmaLMOHHO-CNPaBOYHOrO OBCAYXMBAHUSA U
Ha CanTte Onepartopa.

14.2. Tlpu nepexoae AboHeHTa ¢ TapudHoro nnaHa, 06s3aTenbCTBO B KOTOPOM BbIPaXXEHO B
poccunckmnx pybnsx, Ha TapudHbin nnaH, 0643aTensCTBO B KOTOPOM AOMOMHUTENBHO K Tapud)am
B pybnsix BelpaxeHo B gonnapax CLUA, npyu onnate Ycnyr, BKNHOYEHHbIX B TapudHbIi NnaH B
BanoTe, OTNIMYHOM OT BanioTbl OCHOBHOrO 06513aTenbCTBa, NepepacyeT OyaeT OCyLWeCTBASATLCA
no BHyTpeHHeMy Kypcy OnepaTtopa Ha gaTy coBepLueHus onepaumu. lNepecyntaHHble pybnesble
CYMMbI OKPYrSOTCA B 6OMbLUYHO CTOPOHY A0 KOMeek, AonnapoBble - B OOMbLUYH CTOPOHY A0
LEHTOB.

14.3. 3auncneHune geHexXHbIX CpeacTB Ha nuueBon cyeT ABOHEHTa NMPOM3BOAUTCA B pasMepe
BHECEHHOW CyMMbl B pybnsix unm no BHyTpeHHeMy Kypcy OnepaTopa Ha gaTty nnartexa, ecrnu
Tapudbl BbipaxeHsbl B gonnapax CLWA. JaTton nnatexa (MOMEHTOM WCMNONHEHUS OEHEXHOro
o6a3aTenbcTBa) 4ns PU3NYEeCKUX Nuy, cHMTaeTca AaTta, ykasaHHasa Ha KBuTaHumm ob onnate unu
cyete (npu onnate 4vepe3d 6aHk). [daton nnatexa(MOMEHTOM WCMOSTHEHUS [OEHEXHOro
obs3atenbcTBa) ONs HPUOMYECKMX MWL, U MHAMBUAOYaNbHbLIX NpegnpuHMMaTenein cuyutaeTcs
AaTta 3a4ncneHnst 4EeHEeXHbIX CPeacTB Ha pacyeTHbIn cyeT OnepaTopa.

14.4. NMpn He NoCcTynneHun Ha pacyeTHbIn cyeT Onepatopa nnarexa 3a Ycnyrm B TedeHne 25
(oBapguatM nATM) KaneHgapHbiX OHEW CO OHA BbiCTaBneHus cuveta, Onepatop Bnpase
NPUOCTaHOBUTL OKalaHwe Ycnyr AGOHeHTy. B nepuon BpeMEHHOro NPUOCTaHOBIEHMS
OnepatopoMm oOka3zaHua Ycnyr aboHeHTCKas nnata HaducnsetTca B COOTBETCTBUM C
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agencreyowmmn Tapudamm Onepatopa BMIOTb O AaTbl OTKNOYEHUss AGOHEHTa OT ceTu
Onepartopa.
14.5. Tpun He nocTynneHun Ha pacdeTHbln cdyeT OnepaTopa nnartexa 3a YCnyrm B TeveHue
25(aBaguaTt NATN) KaneH4apHbIX AHEN CO AHSA BbiCTaBneHus cyeta AGOHEHT 0653aH BbINNaTuTb
OnepaTtopy neHun B nopsake, yCTaHOBNEHHOM Y CNOBUSMM.
14.6. B cny4ae Heonnatbl AGOHEHTOM YCryr B CPOKW, YCTAaHOBMEHHbIE HACTOALLMMN Y CIOBUSIMN,
unu HenonHon onnatel  Ycnyr, Onepatop BrpaeBe nNpeanpuHATbL MNpeayCMOTPEHHbIEe
AENCTBYOLWMM 3aKkoHogaTenscTBoM Poccunckon ®egepaumm Mepbl MO B3biCKaHMO ¢ ABOHEHTa
CYMMbI HEBbIMNOMHEHHbIX 0643aTenNbLCTB U YObITKOB.
14.7. ABOHEHT nNpom3BoauT onnaTty 3a Ycnyru ¢ ykasaHuem Jlnyesoro cueta/Homepa [orosopa,
COOTBETCTBYIOLUMX YHUKAINbHbLIX KOAOB WOEHTUMUKAUMN W/UNU  UHBbIX WMAEHTUPUKATOPOB,
yCTaHoOBNeHHbIX OnepatopoM. [na uenen pacyeTa 3a Oka3aHHble YCNyrM MCnosfb3yeTcs TOoT
Tapud, KOTOPLIN OEACTBOBAST HA MOMEHT YCTaHOBMEHNS] COOTBETCTBYIOLLErO COeaMHEHMS.
14.8. Ha geHexHble cpenctea (Cymmbl gonra), nognexaiume soinnate Onepatopom AGOHEHTY B
pamkax [loroBopa unu B CBSA3M C HUM, B T.4. BCneactesune npekpaweHusa [Jorosopa no nobbiM
OCHOBaHWSIM, TMPOLUEHTbl 3a nepuod MOMb30BaHMS TakMMWU  OEHEXHbIMU  CpeAcTBamMu,
npegycMoTpeHHble cT. 317.1. MpaxaaHckoro kogekca Poccuickon degepauunn, He HaUNCRSTCS
N He BbINnaynBatoTCs.
14.9 CpegctBa, nNocTynuelUMe B cyeT onnatbl No [OroBopy, B T.4. ONfayeHHble TPeTbUMU
nmuamm 3a AGOHeHTa, yunTbiBatoTcst OnepaTtopom BHE 3aBMCUMOCTU OT Ha3Ha4YeHUs nnarTexa,
yKasaHHOro B nNfiaTeXXHOM JOKYMEHTe, B crnefyloLen nocnenoBaTesibHOCTHU:

a) Ha BHeCeHue NPOCPOYEHHbIX NraTexen;

b) Ha ynnaTy neHu 3a NPOCPOYEHHbIE MNATEXN;

C) Ha BHECEHMe TeKyLLUNX nnaTexen.

Pazpgen VI. lNpoune ycnoBus
Cratbsa 15. Nopsaaok npeabABNEHUS NPETEH3UNA U UCKOB

15.1. ABOHeHT 1 (Mnn) Nnonb3oBaTtenb BnpaBe o6xanosaTtb pelweHns n genctens (besgencramne)
Onepatopa, cBA3aHHble C OKa3aHneM YCnyr.

15.2. Onepatop 0653aH MMETb KHUry Xanob n npeanoXxeHui u BbigaBaTb €e MO NepBoMy
TpeboBaHuio ABOHeHTa 1 (Unn) nonb3oBaTensi.

15.3. PaccmoTtpeHune xanobbl AGoHeHTa 1 (Unn) Nonb3oBaTens OCYLLEeCTBAAETCA B NOpsaake,
yCTaHOBNEHHOM AEeNCTBYIOLUM 3akoHoaaTenscTBoM Poccuinckon ®enepaumu.

15.4. lpn HEUCMONHEHMM UMM HeHagnexailem mcnorHeHun OnepaTopoM 00s3aTeNbLCTB MO
okasaHuio Ycnyr ABOHEHT un (unu) nonb3oBaTenb 4o obpalleHns B cyq npeabssnset OnepaTopy
NPeTEH3N0.

15.5. MNpeTeH3na NpeabaBnsaeTcs B NMCbMEHHON )OpMe 1 NOANEXUT pernctpaunm B AeHb ee
nonyyeHus OnepaTtopom.

15.6. MNpeTeH3nn no Bonpocam, CBsA3aHHLIM C OTKA30M B OKa3aHWW YcCnyr, HECBOEBPEMEHHbIM
VNN HeHagnexawmm ucrnosiHeHnem oba3aTensCTB, BbiTEKaLWwmx 13 [lorosopa, NpeabsaBnaoTCs
B TEYEHME LIeCTU MecCsLeB CO [OHSA oKasaHusa YyCryr CBS3W, OTKasa B WX OKa3aHUM wunu
BbICTaBMNEHNSI CHETA 32 OKa3aHHYH0 YCnyry.

K npeTteH3un npunaratotca konusi [loroBopa, a Takke MHble Heobxoanmble ANA pacCMOTPEHMUS
NPeTeH3nn Mo CyLecTBy [AOKYMEHTbl, B KOTOPbIX [AOSPKHbl ObITb YyKa3aHbl CBeAEHUSI O
HEeUCNONHEHMM WNN HeHagnexallem McnonHeHun obsaszaTtenbcts no [oroeBopy, a B criyvyae
npeabaABAeHus NpeTeH3nmn o0 Bo3MeLeHnn yuiepba - o pakte 1 paamepe npudmHeHHoro yuepba.
15.7. TlpeteH3ns paccmaTpmBaeTca OnepaTopoM B Cpok He 6Gonee 60 (wectugecsaTtu)
KaneHgapHbIX AHEN ¢ gathbl pernctpaumm npeteHsmm. O pesynbTaTtax pacCMOTPEHNSA NPETEH3NM
OnepaTtop OOMmMKeH COOBWNTE B MUCbMEHHOW hopme npeabsaBuBlUEMY €€ ABOHEHTY un (unu)
nonb3oBaTento.

15.8. B cnyyae ecnu npeteH3usa 6bina npusHaHa OnepatopoM 0GOCHOBAHHOW, BbISIBIEHHbIE
HeJocTaTKM MOAMNeXaT YCTPaHEHWUI0 B pPasyMHbIW CPOK, Ha3Ha4eHHbl ABOHEHTOM W (Unu)
nonb3oBaTeneMm.

Mpyn OTKNOHEHUN MPETEH3UM MOMHOCTLI0 WM YacTUYHO nMBO HenonydYeHunm oTBeTa B
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YCTaAHOBMNEHHbIN A1 €ee pacCMOTPeHust cpok ABGOHEHT K (UnnM) nonb3oBaTteslb UMEKT NpPaBo
NpeabsABUTb UCK B CYA.

15.9. Bce cnopbl mexay OnepaTopom 1 ABOHEHTOM - OpUANYECKUM NULOM/MHAMBUAYaNbHbIM
npeanpuHUMaTenemM paccmaTpuBaloTca B apbuTpaxHom cyge ropoga MockBbl MO MecTy
HaxoxgeHuns Onepartopa, U3 AesaTenbHOCTM KOTOPOro BblTekaeT crnop. PaccmoTpeHne crnopos
mexgy OnepaTtopom u ABoHeHTOM-usnvecknm nuuom (notpebutenem) NnpomMsBoguTCH B Cyde
B COOTBETCTBUM C OEMACTBYIOLLNM 3aKoHo4aTenbcTBOM Poccuinckon ®eneparmu.

Crtatbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucCnonHeHWe UM HeHaanexawiee UCMNONHEeHne NMPUHATLIX Ha cebs 0bs3aTenbCcTB
CTOpPOHbl NO [loroBopy HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuiickon denepaunn.

16.2. Onepatop 06s13yeTcd BO3MECTUTb ADOHEHTY yulepOb, MPUYUHEHHBIA €My BMHOBHbLIMMU
aencteuamm Onepartopa B xo4e ucnonHeHus [lorosopa, ecnv MHOW pa3Mep OTBETCTBEHHOCTU
OnepaTtopa He yCTaHOBNEH OENCTBYOLWNM 3aKoHogaTenscTBoM Poccuiickon ®egepaumn.

16.3. B crnyyae Heonnatbl, HEMOSHOM WX HECBOEBPEMEHHOW onnaTtbl Ycnyr ABGOHEHT no
TpeboBaHutio Onepatopa ynnadmBaeT OnepaTopy neHn B pasmepe 1% (0AWH NPOLEHT) OT
CTOMMOCTM HEOMMAaYeHHbIX, OMMayeHHblX He B MOfHOM obbeme WM HecBOEBPEMEHHO
OnflavyeHHbIX YCNyr 3a Kaxabl AeHb MPOCPOYKM BMAOTb A0 AHS NOoraleHns 3ag0/mMKEeHHOCTH, HO
He 6onee cymMmbl, nognexatlen onnaTe.

16.4. CTOopoHa, He UCMONHUBLLAA NN HEHaanexawmm obpa3omM ncnonHuBLLaa oba3aTenscTea
no [oroBopy, HeceT OTBETCTBEHHOCTb, €CNMU He [OKaXeT, YTO Hagnexaiiee WUcnorHeHue
oKa3anocb HEeBO3MOXHbIM BCNEeACTBME AENCTBUSA HENPEOAONMMON cunbl (T.€. Ype3BblHanHbIX U
HenpeaoTBpaTMMbIX MPU LaHHbIX YCNOBUSX OBCTOATENbCTB), HaxXOOSALWEWCS BHE KOHTPONsS
CTOPOH M HEenocpeacTBEHHO MOBMUSABLUEN HA BO3MOXHOCTb MCMONHEeHns obssatenscTs. [pu
YypesBbl4alHbIX CUTYaLMAX NPUPOLHOrO U TEXHOrEHHOro xapaktepa OnepaTtop B COOTBETCTBUM
C OenCTBYIOLMM 3aKkoHogaTenbcTBoM Poccuinckon ®eaepaunm BnpaBe BpeMEHHO npekpallatb
unu orpaHmumneatb AGOHEHTY OKasaHue YCnyr.

16.5. INpn BO3HNKHOBEHUN OOCTOATENBCTB HENPEOOoNMMON cunbl (“dopc-maxop”), CTOpoHa no
[oroBopy, He wumelolass BO3MOXHOCTU BbIMNOMHATL 00s3aHHOCTM no [oroBopy, AOSPKHA
He3amMeanuTenbHO HanpasBuTb APYrov CTOPOHE yBEAOMSIEHWE O CIyYMBLUEMCS, O MPUYUHAX
CMy4YMBLLErOCs, CO CCbIfIKOW Ha [AOKYMEHT, BblAaHHbI COOTBETCTBYIOLMM HE3aBUCUMbIM
KOMMNETEHTHbIM OpraHoMm, MOATBEPXAAloWMA Hanuime u MNpPOAOCIHKUTENBHOCTL AENCTBUS
o6cToATENBCTBA HENPEOAONTUMON CUIbI.

16.6. B Tom cnyyae, ecnu gns oTaenbHbIX kKateropuin AGOHEHTOB 3aKOHOM MPEAYCMOTPEHbI
obs3aTenbHble NpaBuna, ycTaHaBnMBalLME MHbIE OCHOBaHMA WU npeaenbl OTBETCTBEHHOCTU
OnepaTtopa No CpaBHEHUIO C U3MNOXEHHbIMM B HACTOSLWEN CTaTbe, TO B OTHOLUEHUU TaKMX
ABOHEHTOB MPUMMEHSIOTCA MpaBuna, YCTaHOBMEHHblE 3akOHOM. B cnydae, ecnu otaenbHble
NOSIOXKEHUST HaCTOAWMX YCrOBUMW B COOTBETCTBUMM C [OEWCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuiickon depepaunm HenpumeHuMMbl Ona  Kakon-nubo kateropum AOOHEHTOB, Takue
NONOXeHWS He NoANexXaT NPUMEHEHWIO ANs JaHHOW kKaTeropum ABOHEHTOB.

16.7. Hu ogHa n3 CTopoH (ons AGOHEHTOB - HOPUAMYECKMX MWL) HU NPY Kaknx 06CcToATeNnbCTBaxX
He HeceT HMKaKon OTBETCTBEHHOCTM neped Apyron CTOpPOHOM 3a OCTaHOBKY MPOM3BOACTBA,
yTpayeHHbI BM3HEC, NOTEP OaHHbIX, YNYLLEHHYI Bbirogy wunu ntobble gpyrye KOCBEHHble
notepu wnM WX MNOCNEACTBMS, B TOM YMCNE BO3HUKIWIME B pesynbTarte nepepbiBOB B
npegocraBneHnn Ycnyr, BHe 3aBMCUMOCTW OT TOro, morna wunum HeT CTopoHa npedsuaeTb
BO3MOXHOCTb TakuMx MOTEepb B KOHKPETHOW cuTyaumu. PeanbHbin yuiepb, HaHeCeHHbIN
OnepaTtopy, NOANEXNUT B3bICKAHWIO B NOSTHOW CyMME CBEPX CYMM HEYCTOEK, NPeayCMOTPEHHbIX
[orosopom.

16.8. Onepatop ocBoboX4aeTCca OT OTBETCTBEHHOCTM 3@ YaCTUYHOE MW NOMHOE HEUCTOSNTHEHNE
obsa3aTtenscTB No [orosopy, ecnv 370 ABWMOChb CNeacTBMEM HapylleHusi 06a3aHHOCTEN Co
CTOPOHblI KOHTpareHToB Onepatopa, OTCYTCTBMEM Ha PbIHKE HYXHbIX A5 WUCMNOMHEHUS
00s13aTenbCTB TOBapoB/ycnyr, otcyTcTBuem y OnepaTtopa HeOBX0aUMbIX OEHEXHbLIX CPEACTB,
cnencrtemMeM OMHaHCOBO-3KOHOMUYECKOTro Kpusmca B Poccuiickon depepaumm unm B MUpe,
M3MEHeHMs BanTHOrO Kypca pybns/espo/gonnapa CLUA, geBanbBaumm HauWoHanbHON
BanNiOThbl, BBEAEHUA MeXOyHapOAHbIX CaHKuMM B OTHoweHunm Poccuiickon ®epepaunn,
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PUINYECKNX UL, HOPUANYECKMX ML, WKW CEKTOPOB 3KOHOMUKM Poccuiickon depepaumn,
N3MeHeHus 3akoHogaTtenbcTBa B Poccunckon depepaumu, 3atparMBaroLlero LOroBopHbIe
oTHoweHna OnepaTtopa n ABOHEHTa, NPECTYNHbIX AENCTBUIA HEYCTAHOBMEHHbIX fNL, a Takke
NPUOCTaHOBKN AeaTernbHocTM OnepaTopa Ha OCHOBaHUM peELLEHUst roCy4apCTBEHHOrO opraHa
(opraHa mecTHOro camoynpasneHus) Unn gormkHocTHoro nuua. OTBeTcTBEHHOCTL Onepartopa
3a pearnbHbl JOKa3aHHbI CyMMapHbIM yulepb HM npu Kakux obctosiTenbcTBax He 6Gyger
npesblwaTh cymmy, akBmBaneHTHyto 30 000 (TpuguaTi Tbicayam) pybnen 3a 0auH KaneHaapHbIn
rod, 3a WCKMYeHneMm crnyyas HapyweHuss OnepaTopoOM YCTaAHOBIIEHHbIX CPOKOB OKa3aHWus
Yenyr.

Cratba 17. BHeceHMe nM3meHeHMN B nepeyeHb Ycnyr, Hactoswme YCrOBUA U WHbIe
ycnosus [lorosopa

17.1. AGOHEHT BNpaBe M3MEHNTb UCMONb3yeMbIN nepeyeHb Ycnyr, AGOHEHTCKUI HOMEP u/unun
TapudHbI NnaH, nogae OnepaTopy 3amnofIHEHHbIA U NOANUCAHHLIN CO CBOEN CTOPOHbI HOBbIW
bnaHk 3akasa, B KOTOpoM AOGOHEHT OOIMKEH ykasaTb YCnyrn, koTtopbiMu AOOHEHT Oyger
npoAomkaTtb NOMb30BaTbCs, a Takke Ycnyru, KoTopbiMy AGOHEHT NNaHMpyeT BOCMNONb30BaTbLCS.
B cnyyae cmeHbl AGOHeHTCkoro Homepa ABGOHEHT MOXeT noTpeboBaTb COOTBETCTBYHOLLEN
cMeHbl oT OnepaTopa, TONbKO B TOM cry4vae, ecrnv OnepaTtop MMeeT B CBOEM PaCMOPSPKEHUN
cooTBeTCTBYOWMN ABOHEHTCKUIN HOMep. B cnyyae cmeHbl TapudHoro nnaHa AGOHEHT umeeT
npaBO CMEHUTb AEUCTBYOWMNA TapudHbli nnaH Ha MHoON TapudHbIA NAaH TONbKO B TOM B
cnyyae, ecnu TapudHbIi nNnaH npumeHsaetca Onepatopom. Onepatop nognucbiBaeT HOBbIN
BnaHk 3akasa ( npunoxeHue k [loroBopy) B TeveHune 5 (natn) paboumx AHen co AHA NonyyYeHus
oT AOoHeHTa HoBoro bnaHka 3akasza unu Hanpaensetr AOOHEHTY, MOTUBMPOBAHHbLIN
NMUCbMEHHLIN OTKa3 OT nognucaHusi HoBoro bnaHka 3aka3a. OOHOBMEHHLIN NepeYveHb YCnyr,
ABOHEeHTCKMI HOMep u/unu TapudHbI NNaH HauYMHAKT OENCTBOBATL C AaTbl nognucaHmst AKta
chaun — npuemkun, NoaTBepXOaroLwero opraHmsaumio NpeaocTaBneHus AocTyna K Ycnyram.
AGoHeHT 0653aH noagnmcaTtb AKT caayun-npuemMkn, B TedyeHune 5 (Nsatn) paboumx gHen ¢ MOMeHTa
nonyyeHuss AGoHeHTOM AkTa, nognucaHHoro OnepaTopoM unuM npegoctaBuTe OnepaTopy
060CHOBbIBaOLLMI MMCbMEHHBIV OTKa3 0T noanucaHusa AkTa. B cnyvae oTcyTCTBMSA NMCbMEHHOIO
OTKasa CO CTOpPOHblI ABOHeHTa ycnyru no opraHusauuio npefocTaBneHns AocTyna cyMTarTCs
OKa3aHHbIMW U NPUHATbBIMKM ABGOHEHTOM C AaTbl, yka3aHHOW B AkTe cgadu-npuemku. C pathbl
nognucanma CtopoHamu AkTa caaym — npuvemMkn Onepatop HayMHaeT okasbiBaTb ABOHEHTY
Ycnyru B COOTBETCTBMM C HOBLIM BnaHkom 3akasa.

17.2. Onepartop Bnpase B OAHOCTOPOHHEM NOPsiAKE U3MEHSATb ycrnoBus [loroBopa NocpeacTsom
pa3smellieHnsa ysegomneHnss Ha Cante Onepatopa. [JononHuTenbHOe yBeAOMIIEHME MOXET
ocyulecTBnaTbCa No Bblbopy Onepatopa: MUCbMEHHBIM YyBEAOMMEHMEM, yBEOOMIEHNEM MO
afpecy 3ANeKTPOHHOM NoYThI, ykazaHHOMY ABGoHeHTOM B [Jorosope.

17.3. Onepatop Brpase, B Ntobom criydae, ycraHaBnmBaTb CaMOCTOATENBHO TapudHble NnaHbl,
a Takke ycTaHaBnuBaTb U/MNU U3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpeaensTb UHble
LeHoBble ycroBusa npegocTtaeneHua Ycnyr. OnepaTtop wmsBewaetr AGOHEHTOB O BBeAEHUU
YKa3aHHbIX M3MEHeHWA He MeHee 4yem 3a 10 (gecsaTb) KaneHaapHbIX OHEW OO MOMeEHTa
BCTynneHnss mx B cuny Ha Cawnte Onepatopa. [JononHuTenbHble yBEeOOMSMEHUS MOryT
HanpaBnATbCA MHbIM crnocobom. WHpopmupoBaHne ABOHEHTOB-tOpUAMYECKUX nuy 06
N3MeHeHun TapudoB Ha Ycnyrm nNpomM3BOAMTCA MyTEM pasMeLLeHUs COOTBETCTBYHOLLMX
n3BeweHnn Ha cavte Onepartopa, ecnu MHoW cnocob He cornacoBaH OnepaTopom w
AboHeHTOM. OnepaTtop Bnpase HanpasnAaTb AOOHEHTaM [LOMOMHUTENbHbLIE W3BELLEHUS B
COOTBETCTBMM C HACTOSILLMM MYHKTOM, B TOM YMCNe NyTEM pa3MeLLeHns MHopMaumm B cHeTax
3a OKasaHHble Ycnyrn. W3BelweHne Takke OCyLecTBNAeTCs B MecTax OO6CnyXmBaHus
ABOHEHTOB B cCrnyyasix, €Cnu Takon cnocob® wu3BeleHus npegycMoTpeH B KadecTee
005s13aTENBHOIO B COOTBETCTBUM C SEMCTBYIOLLNM 3aKkoHOAaTeNnsCcTBOM Poccuiickon deaepaunn.
YBegomneHus, Hanpasnsemble OnepaTtopom Unu nuuoMm, AENCTBYIOLLMM OT €r0 UMEHN U (MnK)
B ero uHtepecax, AGOHEHTY-OOIDKHUKY B LIeNsX BO3BpaTa MPOCPOYEHHON 3aJ0SMKEHHOCTW,
BKMtoYasi yBeAOMIIEHMS, yKa3daHHble B N. 10.7 HacTosAwmx YcnoBuim, MoryT 6biTb nognucaHbl ¢
ncnonb3oBaHneM akCMMNNbLHOIO BOCMPOU3BEAEHMS MOAMMUCU YNOSTHOMOYEHHOIO fnua.

17.4. A6oHeHT BnpaBe B TeyeHue 10 (gecAaTn) KaneHOapHbIX OAHEW C AaTbl pasMeLleHus
nHdopmMaumn/nonydeHns ysegomneHms ot Onepatopa oTkasaTbCa OT NPUHATUS U3MEHEHUN,
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HanpaBMB NUCbMeHHOe yBegomreHne Onepartopy. M3MeHeHus cumTaloTcs BCTYNUBLUMMU B
cuny, a [loroBop (COOTBETCTBEHHO) M3MEHEHHBIM NO ncteveHnn 10 (Gecatn) kaneHaapHbIX AHEN
C AaTbl pasMeLleHnst MHopmauun/nony4eHnsa NMCbMeEHHOro ysegomneHunsa ot Onepartopa npwm
ycnosun HenonyyYeHns OnepaTtopom NMCbMEHHOro 0Tkaza ABOHEHTa OT NPUEMKN U3MEHEHWI B
YCTaHOBIEHHbIN CPOK. B cnyyae oTkasza AGOHEHTa B NpMeMKe uaMmeHeHuin [Jorosop cuntaeTtcs
pacTtoprHytbiM no uctedeHun 10 (gecaTn) KanenOapHblX AHEeNn € gaTtbl pasMeLLeHus
MHopMaumm/nonyy4eHms NMCbMeEHHOro yBegomneHus ot OnepaTopa, 4YTO He ocBoboxaaet
AbGoHeHTa oT onnatbl Onepatopy no6oN 3a40/MKEHHOCTU K WTpadHOW HEycTOWKM (ecnu
TakoBas npegycmoTpeHa [Joroeopom) no [Jorosopy.

Crartba 18. NpuocTtaHoBNeHune okasaHua Ycnyr no [loroBopy v npekpaiieHue [loroBopa

18.1. OnepaTtop MMeeT MpaBO MNPUOCTAaHOBUTb OKa3aHme Ycnyr AOOHEHTY MOMHOCTBLIO UMK
YacTUYHO B Crny4asx:

a) BO3HWKHOBEHWS OCHOBaHMN [ANs PacTOPXEHWs A0roBopa apeHdbl MOMELLEHUN,
KoTopble caatotcst Onepatopom ABOHEHTY;

b) ncnone3oBaHna AGOHEHTOM He CepTUULMPOBAHHOIO abOHEHTCKOro obopyaoBaHNsS
UNun He cepTUPULMPOBAHHOIO NPOrpaMMHOro obecneyeHus;

C) npumeHeHna AOOHeHTOM paguoyanuHuTenen 6e3  paspeweHnss  Crnyxobl
rocy4apCTBEHHOro Hag3opa 3a cBsA3blo Poccuiickon degepaumm Ha Mcnonb3oBaHne paboymx
4yacTor;

d) wucnonb3oBaHnst AOOHEHTOM KOMMYTAUMOHHOIO 00OpyaoBaHUS  3apybexxHOoMN
pa3paboTkn 6e3 paspeLLeHns K NPUMEHEHNIO AAaHHOMO TUMNa B CETAX CBA3M 06LLEro Nonb30BaHUA
B AAHHOM PErnoHe;

€) HapyweHua AboHeHTom n.n.1.3., 8.1.-8.4., 8.6.-8.13., 14.4. HacTOALWMX YCNOBUIA;

f) B cnyyae HapyweHua ADOHEHTOM CBsI3aHHbLIX C OKa3aHWEM YCyr CBA3M TpeboBaHUN,
yCTaHoBMNEHHbIX PeaepanbHbiM 3akoHOM "O cBA3KN", HACTOAWMMM YCnoBmusiMn 1 [JoroBopom.

B cnyyae He ycTpaHeHusi Takoro HapyLleHus B Te4eHne 6 (LLecTn) MecsueB ¢ AaTbl NONyYeHns
A6oHeHTOM OT OnepaTtopa yBegoOMMEHUS O HAMEPEHUN NPUOCTAHOBUTb OKa3aHue yCryr CBA3u
OnepaTop B 04HOCTOPOHHEM NOPSiAKE BNpaBe pacToprHyTb [Joroeop.

18.2. BoccTaHoBEHNE OTKMIOYEHHbIX YCryr MpoM3BOANTCS B TedeHne 24 (aBaguaTtn YeTbipex)
4YacoB MOCIe YCTPaHEHWS MPUYMH, BbI3BaBLUMX OTKMOYEHME, B COOTBETCTBUM C HACTOSALLUM
MYyHKTOM.

18.3. [loroBop MOXET ObITb PACTOPrHYT paHee OKOHYaHUsI CpoKa ero AENCTBUA No MHMLUMATMBE
OnepaTtopa B criegytoLem cny4yae:

a) pacTopXeHus [OoroBopa apeHAbl NnomelleHur, KoTopble caatTcs OnepaTopom
ABOHEHTY;

b) HeogHoOKpaTHOro HapyweHus A6GoHeHToM n.n.1.3., 8.1.-8.4., 8.6.-8.13., 14.4.
HacTosALWMX YCnoBui;

c) B cooTteeTcTBUM C N.18.1. HacToALWmMX YCroBuA.

18.4. Onepatop poctaBnsdetr AOOHEHTY yBeAOMIIEHME O MPUOCTAHOBKE OKasaHus Ycnyr u
pacTtopxeHumn [loroBopa Ha agpec e-mail AGoHeHTa, yka3aHHbI B BbnaHke 3akasa, ykasaHHbIV
cnoco® [OoCTaBkM M agpec AOCTaBKM CYMTAETCS COrflacoBaHHbIM - Mexay ABOHEHTOM WU
Onepatopom npu nognucaHuun Jorosopa. C MomMeHTa gocTaBkm ABOHEHTY COOTBETCTBYIOLLETO
yBegomneHusa Ycnyrm no [JoroBopy CYMTaloTCs MPUOCTAHOBMAEHHbIMU unu [JoroBop cymMtaeTcs
npekpaTMBLIMM cBOe Aenctene. ABOHEHT BNpase MonyYnTb OpUrnMHanbl JOKYMEHTOB O4HUM U3
crnocobos, ykasaHHbIx B N.13.2. Cnocob nonyyeHus, agpec ocduca OnepaTtopa, agpec v apyrve
Heobxoanmble Ons OOCTaBkM faHHble AGOHeHTa ykasbiBaloTca B briaHke 3akasa. YkasaHHbIn
cnoco® nonyvyeHus cuynTaeTcst cornacoBaHHbIM  Mexay A6oHeHTom u Onepatopom npu
nognucaxum floroesopa.

18.5. ABOHeHT BnpaBe oTka3aTbCH B ntoboe BpemMsa OT AanbHenwero ucnonHeHust [orosopa,
npousBes Bce pacyeTbl ¢ OnepaTtopom 1 NO4aB COOTBETCTBYHOLLEE 3asIBMIEHNME.

18.6. C momeHTa oTka3za ABOHeHTa OT ncnonHeHusa [orosopa unu pactopxeHus [Jorosopa no
APYrMM OCHOBaHMAM, 06s3aTenbCcTBa CTOPOH CUMTAKOTCHA MpekpalleHHbIMU 33 UCKITYEHUEM
o6s3aTtenscTB ADOHEHTa, CBA3AHHbLIX C OMMaToN OKa3aHHbIX, HO He OMfla4YeHHbIX Ha MOMEHT
pacTtopxeHus [ooroopa Ycnyr. OctaBluiascsa nocne ncnonHeHnss AGOHeHToM 06a3aTenbCTB no
onnaTte oOKasaHHbIX YCryr cymMMa pasHuubl Mexgy onnaveHHon no [loroBopy CymMmon wu
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CTOMMOCTLIO OKa3aHHbIX HA MOMEHT pacTtopeHus [lorosopa Ycnyr Bo3spawaetcst AGOHEHTY Ha
OCHOBaHMM €ro COOTBETCTBYIOLLErO 3asiBrieHns B TeveHme 30 (Tpuguatm) pabounx gHeN.

18.7. lNo nucbmeHHomy 3asiBrieHnto AboHeHTa OnepaTtop 065s3aH 6e3 pacTop)eHns gorosopa:
18.7.1 npuoctaHoBUTbL okaszaHne AboHeHTy Ycnyr. [Npu aTom ¢ AGOHEHTa B3MMaeTcs nnaTa 3a
BECb NMepuos, ykasaHHbI B 3asiBfIeHUN, B COOTBETCTBUM C YCTAHOBMIEHHbIM OS5 TaKMUX CriyYaeB
Tapudom;

18.7.2 npnoctaHoBUTb NpedocTaBneHme BO3MOXHOCTM AocTyna K Ycnyram.

19. CBepgeHusi 06 OnepaTope
19.1. Ilnuensum Onepartopa:

19.1.1. Ycnyrn mecTtHOM TenedOHHOM CBA3U, 3a UCKITIOYEHNEM MECTHOM TenedOoHHOW CBS3M C
NCNonb3oBaHMEM TakCO(OHOB W CPEACTB KOMMEKTUBHOIO [OCTyna npefocTaBnsioTCs
Onepatopom Ha ocHOoBaHUK nnueH3nm oT Ne 184677 ot 24 ceHTabpsa 2020 r.

19.2. JononHutenbHble cBegeHuss o6 Onepatope pasmeweHbl B cetu VHTepHeT Ha
oduumansHoM cante OnepaTopa no agpecy: https:// www.sdtelecom.ru.

19.3. Agpeca u PekBuantel Oneparopa:

OO6LwecTBO C OrpaHM4YeHHON OTBETCTBEeHHOCTbLIO "CepnyxoBckon ABop - II"
Anpec mecTta HaxoxaeHus: 115419, r. Mockea, 2-11 PowwmnHckmia np-4, 4.8.
MoutoBbIN apgpec: 115419, r. Mockea, 2-11 PoliuHckmnin np-4, 4.8.

OI'PH 1147746085310

MHH 7725817787, KMMN 772501001

OKINO 11621099, OKB3[ 68.20

BaHkoBCKMe PeKBU3UTDI:

p/c 40702810638110021005

BaHnk nonyuvatens - [NAO C6ep6aHk r. Mocksa
k/c 30101810400000000225

BUK 044525225
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